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Meeting Minutes: Thursday, April 16, 2020 
 

Proceedings: 
The Area Agency on Aging Advisory Council met for a regular meeting on Thursday, April 16, 2020, at 9:00 a.m. via 
Conference Call at 1 (442) 265-7999, Participation Code 84118005 with staff present at the Imperial County Area 
Agency on Aging Office, located at 778 W. State Street, El Centro, CA 92243. 

 

  

 
 

 
Voting Attendees: 

 
Representing Sector: 

 Sonia Silva 
AJ Gaddis 
John Hernandez 
Benjamin J. Horton 
Sup. Ray Castillo 
Paul R. Monarrez 
Virginia Ward 
Helen Lopez 
Daniel Romero 
Oreda Chin 
Lourdes Ramirez 
Sedalia Sanders 
Terry Swing 
Ismael Lopez 
Manuel Sanchez 
 
 

District 1 
District 3 
District 4 
District 5 
County of Imperial 
Disabled Interest 
League of Cities 
CSL – Senate 
CSL – Assembly 
Senior Organization 
HICAP 
At-Large 
At-Large 
At-Large Alternate 
At-Large Alternate 

                   Non-Voting Attendees/Providers:  
 
 
 
 

Rosie Blankenship 
Sarah Enz 
Sofia Gonzalez 
Karla Flores 
Madeline Dessert 
Marisol Luna 
Monica Veliz De Leon 
Layla Sarwari 
Laurie Edwards 
Daniel Glaser 
 
Absent: 
Patsy Becerra 
Mike Lara 
Rosalie Avila 
Arnold Valdez 
Sup. Mike Kelley 
 
 

Public Administrator / ICAAA Director 
Asst. Public Administrator / ICAAA Asst. Director 
ICAAA Fiscal Manager 
ICAAA Long Term Care Ombudsman Coordinator 
ICAAA Administrative Analyst I 
ICAAA Information & Assistance Coordinator 
ICAAA Information & Assistance Coordinator 
Imperial County Counsel 
Catholic Charities 
Elder Law & Advocacy 
 
 
District 2 
Senior Advocate 
Senior Advocate 
Law Enforcement 
At-Large Alternate 
 
 



AREA AGENCY ON AGING 
ADVISORY COUNCIL 
778 W. State St., El Centro, CA 92243 

800.510.2020 | 442.265.7030 | www.aaa24.org 
 

2 
 

Agenda Item / Action Taken: 
 

I. FLAG SALUTE, ROLL CALL (MEMBERS), AND INTRODUCTIONS (GUESTS):  
Chairman John Hernandez called the meeting to order at 9:05 a.m.  Chair Hernandez asked members to recite the 
Flag Salute to themselves and have a moment of silence to commemrorate all those currently struggling with 
COVID-19.  Roll Call was done and a quorum was confirmed. 
 

II. APPROVAL OF MINUTES 
AJ Gaddis motioned to approve the March 19, 2020, Advisory Council Meeting Minutes as presented.  Manuel 
Sanchez seconded the motion.  Motioned carried with no opposition and one abstention from Supervisor Ray 
Castillo. 
 

III. PUBLIC COMMENTS 
 Chairman John Hernandez opened up the floor for Public Comments.  No comments were received. 

 

IV. DISCUSSION/ACTION ITEM(S): 
 

a) Council to set deadline to accept application for Advisory Council Vacancies 
Rosie Blankenship presented staff’s recommendation for Advisory Council to accept applications 
from interested service providers for the vacant position of Service Provider for 30 days effective 
tomorrow April 17, 2020.  The deadline to accept nominations will be Monday, May 18, 2020.  This 
position was left vacant on 2/29/2020 after Rosyo Ramirez resigned after accepting a new position. 
 

Sedalia Sanders moved to accept staff recommendation as presented.  Helen Lopez seconded the 
motion.  Motion passed unanimously with no abstentions. 
 

b) State of California Department of Aging Standard Agreement, Budget Display, and Provider 
Allocations for Fiscal Year (FY) 2020-2021 
Rosie Blankenship provided a report on the Budget Display and Provider Allcoations for FY 2020-
2021.  Compared to the current FY 2019-2020 there was an overall increase of $227,024.  The 
majority of that increase was to benefit the Senior Nutrition Programs under Title III CI and Title III 
CII.  All other programs saw decreases to ensure that the Senior Nutrition Programs could receive 
the increase of a total of $241,445.  These allocations are determined by the California Department 
of Aging (CDA).  Rosie Blankenship also pointed out that N Your Home Health Care would be the 
new service provider that will receive funding to provide the service for Respite, Caregiver Respite, 
and Senior Health Services.  Once Advisory Council approves the Budget Display and Provider 
Allocations for FY 2020-2021, this will be presented to the Board of Supervisors for their approval 
at their June 9, 2020 meeting. 
 

Manuel Sanchez motioned to approved the Budget Display and Provider Allocations as presented 
by staff.  Helen Lopez seconded the motion.  Motioned passed with no nays and one abstention 
from Lourdes Ramirez. 

 

V. PRESENTATION(S): 
 

a) Elder Law & Advocacy - Legal Assistance and HICAP Programs – Lourdes Ramirez 
HICAP Program:  Lourdes Ramirez updated the Advisory Council on the HICAP Program first.  HICAP 
stands for Health Insurance Counseling & Advocacy Program.  This program provides free and 
objective information on Medicare.  It provides seniors assistance in understanding the Medicare 
process and their health care.  This program provides free consultaion and educaton presentations.  
These services are provided for free to seniors.  During this Fiscal Year which started on July 1, 
2019, the program has assisted 93 seniors in Imperial County with a total of 222 hours of 
counseling year-to-date (YTD).  The provider has also participated in nine (9) Community Events, 
two (2) in conjunction with the ICAAA Information & Assistance Coordinator.  Due to COVID-19, as 
of March 17, 2020, it was decided to close their office doors until further notice.  However, the 
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HICAP counselor is still providing the service by phone.  She did note that there has been a decline 
of about 50% of the customers during this time compared to last year.  She also informed the 
Advisory Council that she sent out a handout that summarizes the changes made by the Trump 
Administration to equip the American healthcare system with maximum flexibility to repond to 
the 2019 Novel Coronavirus (COVID-19) pandemic. 
 

Legal Assistance & Caregiver Legal Assistance: Daniel Glasser presented on the Legal Assistance 
program.  For FY 2019-2020, YTD Elder Law & Advocacy has provided the following in senior legal 
services: 250 cases closed for a total of 351.8 hours and have participated in five (5) Community 
Events.  Elder Law & Advocacy also provides the Cargeiver Legal Assistance Program.   This FY 2019-
2020, YTD they have provided assistance to 38 closed cases for a total of 68.3 hours and have 
participated in four (4) community events.  Through a partnership with California Rural Legal 
Assistance (CRLA) they provide Unlawful Eviction Clinics, that offers support to landlords or tenants 
regarding any housing or eviction issues.  So far this year, there was a total of 18 clinics held and 
85 cases closed for this program.  Glasser also reported that like the HICAP program calls for legal 
assistance for seniors and caregivers are on the decline even though they continue to operate 
remotely.  He asked the Advisory Council for their support in getting the word out that they are 
still operating and will continue to work during the COVID-19 Pandemic.  They are currently 
preparing to support those that may be affected because of COVID-19 with any issues with their 
landlord or eviction proceedings.  Several Advisory Council members suggested for a PSA to be 
sent out in order to promote Elder Law & Advocacy programs. 
 

b) I.C. Area Agency on Aging – CalFresh Update – Marisol Luna 
Marisol Luna began with the changes made to CalFresh on June 1, 2019.  During that time, the 
CalFresh program expanded their program to include seniors and individuals with a disability 
receiving SSI or Social Security Income.  This group who had not been eligible to receive SSI before 
would now be eligible.  Marisol Luna reported that 149 applications have been submitted so far by 
our agency.  However, the numbers have dropped during the COVID-19 pandemic, with only 6 
applicatons submitted in March 2020 and 7 submitted in April 2020.  She informed council that 
our agency only was an application assistor and was not able to provide information on wheter 
certain people would qualilfy and others wouldn’t.  The Advisory Council members requested 
additional information on the CalFresh program. Rosie Blankesnship clarified what the program 
benefits were and how the ICAAA became involved.  Members asked for a CalFresh presentation 
from Department of Social Services to get the details on how applications are processed and 
approved. 

 

VI. COMMITTEE REPORTS: 
John Hernandez asked Committee Chairs to provide a report for each committee. 
 

Executive/Finance & Planning Committee:  Nothing to report. 
 

Legislative Committee:  Helen Lopez informed the Council that due to COVID-19 the California Senior 
Legislator’s (CSL) is currently on-hold and that all legislative proposals for this year have been tabled.  She also 
reported that no decision has yet been made on next year’s proposals. 
 

Transportation Committee:  Chair Virginia Ward reported that IVT Ride has been helping the Senior Nutrition 
Program provider with delivering meals to seniors at their home.  They have helped with deliveries in Brawley, 
Westmorland, and Salton City.  Rosie Blankenship reported that additional funding was available for 
transportation that currently it was not being used.  The usual expenditure is about $1,600 per month and its 
down 50%.   Sofia Gonzalez, ICAAA Fiscal Manaer is currently working on figuring out a creative way to use these 
funds, such as buying vouchers, etc. 
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Social & Health Committee: Manuel Sanchez, Committee Chair mentioned that the committee met on Tuesday, 
April 14, 2020 and discussed the following topics:  1.  Nutrition – They want to make sure that staff is following 
the appropriate sanitary procedures in the kitchen; 2.  Evictions & Mortgage Assistance – They would like to 
know more about how individuals are financially impacted by COVID-19 that may be faced with an eviction or 
falling behind on their mortgage will be helped; and 3. The committee would like additional information from 
health care.  Manuel Sanchez, then asked his committee report.  Paul R. Monarrez asked Karla Flores to provide 
an update on long-term care facilities.  Karla Flores, LTC Ombudsman, reported that no facilities in Imperial 
County have been affected by COVID-19.  The Health Department has been able to secure PPEs for all facilities.  
They also have enough food in storage to last them about two weeks.  The State released a guidance on April 
15, 2020 with new guidelines that allows staff to purchase above the current retail store limits to ensure they 
are able to secure what they need for their LTC Facility.  Facilities have implemented taking the temperature of 
all those entering the facility to ensure they are not sick.  The Ombudsman is setting up a ZOOM Account to 
facilitate a conference call with LTC Facilities, Residents, or Families.  Residents and staff remain safe.  Oreda 
Chin added that she would like masks to be provided for seniors.  Rosie Blankenship informed her that those 
are hard to get right now.  However, she did put in a request for a donation of mask and she also has shared 
information on making your own mask or face covering.  Rosie Blanksenship also shared that the Calexico 
Wellness Center partnered with the Senior Nutrition Program provider in Calexico, Rosa’s Plane Food, to deliver 
masks to Senios receiving meals. 
 
Nutrition Committee:  Virginia Ward wanted to thank every person involved from providers, volunteers, and 
staff, and all those involved in making sure that the Senior Nutrition Program continues feeding our Senior 
population.  Rosie Blankenship joined her in thanking all those involved and provided an update on the work 
that has been done.  As Congregate Meals were transitioned to being delivered to people’s homes, staff and 
providers had to work on the logistics pulling volunteers from Public Works, Park Rangers, Probation, the 
American Red Cross and IVT Ride, delivering food in the morning and afternoons.  However, the afternoon 
deliveries were not working for seniors.  Therefore, two new providers were brought on board, Rosa’s Plane 
Food and Brownies Diner, Inc to help with Calexico and Brawley.  Currently, staff is working on securing 
resources to provide support for grocery shopping. 

 

VII. INFORMATION: 
The informational items included in the agenda packets were the attendance roster, the meal count, updated 
council members roster, updated committee roster, and Information on Coronavirus (COVID-19). 
 

VIII. AREA AGENCY ON AGING DIRECTOR’S REPORT: 
Rosie Blankenship provided the Director’s Report.  She provided an updated on calls received and attended so 
far and what the ICAAA/PA was doing to continue to support the Imperial County through this pandemic.  She 
also reported that Karla Flores continues to be the ICAAA/PA representative and has been reassigned to the 
Emegency Operating Center (EOC), until further notice.  

 

IX. ANNOUNCEMENTS BY MEMBERS: 
No announcements were made. 
 

X. FUTURE AGENDA ITEMS: 
No future agenda items were requested. 
 

XI. ADJOURNMENT:  
Chair John Hernandez called for a motion from members to adjourn the meeting.  Manuel Sanchez motioned to 
adjourn the meeting.  Supervisor Ray Castillo seconded the motion.  The motion passed unanimously with no 
abstentions.  Meeting was adjourned at 10:36 a.m. 

 

Rosie Blankenship       Monica Veliz De Leon 
ICAAA Director       Recording Clerk 


