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Meeting Minutes: Thursday, January 20, 2022 
Proceedings: 
The Imperial County Area Agency on Aging Advisory Council met for a regular meeting on 
Thursday, January 20, 2022, at 9:00 a.m. via ZOOM:   

https://us02web.zoom.us/j/89725703645?pwd=QU1YSTNKT3lMbTg1aGZ1d3ZwR0ZzZz09 
Phone Number: +1 669 900-6833 | Meeting ID: 897 2570 3645 | Passcode: 286939 

 

 

  

 
Voting Attendees: Representing Sector: 

 AJ Gaddis 
Benjamin J. Horton 
Paul R. Monarrez 
Virginia Ward 
Veronica Wright 
Helen Lopez 
Daniel Romero 
Oreda Chin 
Javier Moreno 
Sedalia Sanders 
Manuel Sanchez 

District 3 
District 5 
Disabled Interest 
League of Cities 
Senior Advocate 
CSL – Senate 
CSL – Assembly 
Senior Organization 
Law Enforcement 
At-Large 
At-Large Alternate 

                Non-Voting Attendees/Providers: 
 
 
 
 

Sarah M. Enz 
Madeline Dessert 
Karla Flores 
Joanna D. Zepeda 
Monica Veliz De Leon 
Gil Rebollar 
Polo Salazar 
Ivan Romero 
Karen Teran 
Pablo Corona 
Victoria Dumon 
Michelle De Los Santos 
 
Abigail Luna 
 
 

Absent: 
Cynthia Alba 
John Hernandez 
Supervisor Ray Castillo 
Mike Lara 
Patricia A. Thompson 
Terry Swing 
Ismael Lopez 
Supervisor Mike Kelley 

Acting Public Administrator / ICAAA Director 
ICAAA Department Fiscal Manager 
ICAAA Long Term Care Ombudsman Coordinator 
ICAAA Administrative Analyst I 
ICAAA Information & Assistance Coordinator 
County of Imperial, Public Information Officer 
Catholic Charities, Program Manager 
Catholic Charities, Quality Assurance/ Case Manager 
Access To Independence, Program Manager 
Elder Law & Advocacy, HICAP Counselor 
Catholic Charities, Sr. Companion & Foster Grandparent Program Mgr. 
Catholic Charities, Senior Companion & Foster Grandparent Program 
Coordinator Imperial Valley 
Catholic Charities, Senior Companion & Foster Grandparent Program 
Coordinator San Diego 
 

 

District 1 
District 4 
County of Imperial 
Senior Advocate 
Service Provider 
At-Large 
At-Large Alternate 
At-Large Alternate 

https://us02web.zoom.us/j/89725703645?pwd=QU1YSTNKT3lMbTg1aGZ1d3ZwR0ZzZz09
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Agenda Item / Action Taken: 
 

I. FLAG SALUTE, ROLL CALL (MEMBERS), AND INTRODUCTIONS (GUESTS):  
Chair Virginia Ward called the meeting to order at 9:04 a.m.  Flag salute and roll call were 
completed and quorum was established.  Staff introduced guests. 
 

II. APPROVAL OF MINUTES: 
Sedalia Sanders motioned to approve the November 18, 2021, Advisory Council meeting 
minutes as presented.  AJ Gaddis seconded the motion.  Chair called for vote.  The motion 
passed unanimously with no nays or abstentions. 
 

III. PUBLIC COMMENTS: 
Chair Virginia Ward opened up the floor for public comments; none received. 
 

IV. ACTION / DISCUSSION ITEMS: 
a) Ratify Resolution of the Imperial County Area Agency on Aging Advisory Council 

authorizing the continuance of remote meetings in accordance with the provisions 
of State Assembly Bill 361. 
Helen Lopez motioned to ratify resolution.  AJ Gaddis seconded the motion.  Chair 
Ward called for vote.  The motion passed unanimously with no nays or abstentions. 
 

AJ Gaddis asked if the resolution needed to be attached.  Sarah Enz responded that it 
did not need to be included but she will have staff include it moving forward. 
 

b) Council to set deadline to accept applications for Advisory Council vacancy. 
Currently, there is one vacancy:  Health Insurance Counseling and Advocacy Program 
(HICAP) Representative.  The Council to set deadline to accept applications for the 
HICAP representative.  The position can be filled by either program volunteer or 
client. 
Helen Lopez asked what the usual timeframe for acceptance of applications is.  Sarah 
Enz responded that the length of time was usually 30 days.  Helen Lopez motioned to 
set the deadline for thirty days from today’s date.  Manuel Sanchez seconded the 
motion.  Chair Ward called for a vote.  The motion passed unanimous with no nays or 
abstentions.  No further discussion. 
 

c) Chair to appoint Nominating Committee of not less than three (3) Advisory Council 
members to (1) select a new slate of nominees for the Vice-Chair Position, and (2) 
review any application(s) for the HICAP member position once they are received. 

 

Chair Ward asked for volunteers.  Manuel Sanchez and Oreda Chin volunteered to be 
part of the committee. 
 

AJ Gaddis asked if the Vice Chair and HICAP positions were one in the same or 
separate.  Sarah Enz responded that Lourdes Ramirez, the HICAP Member and also 
Vice Chair resigned from the Advisory Council thus the positions were vacant.  Monica 
De Leon, staff, added that each position was separate and that the HICAP member did 
not have to be the Vice Chair.  AJ Gaddis asked when a new slate of officers was 
expected to be presented.  Sarah Enz informed her that a new slate of officers would 
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be presented in July for a vote in September to start the next Fiscal Year.  AJ Gaddis 
asked if that could be done now.  Sarah Enz responded that we had to follow the by-
laws, the nominating committee should select a Vice Chair to finish this Fiscal Year 
and then select a new slate of officers to start in September.  AJ Gaddis also 
volunteered to join the nominating committee. 
 

Chair Ward appointed the following members to the Nominating Committee: Manuel 
Sanchez, Oreda Chin, and AJ Gaddis.  
 

This concluded the discussion. 
 

V. PRESENTATIONS: 
a) Catholic Charities Senior Companion / Foster Grandparent Programs – Victoria 

Dumon, Program Manager, and Michelle De Los Santos, Program Coordinator: 
Victoria Dumon started her presentation by introducing herself, Michelle De Los 
Santos, and Abigail Luna.  Ms. Dumon provided a history on each of the program’s 
beginnings.  AmeriCorps Seniors is the funder for both programs.  She shared the 
mission.  These programs allow opportunities for older adults to continue to stay 
active and contribute to their communities.  She provided an overview of each 
program.  The Foster Grandparent Program serves both the San Diego and imperial 
Counties.  The program pairs seniors to students and provides mentorship, tutoring 
and nurturing services to youth.  Volunteers are recognized for the work they do, are 
provided training, and are entitled to many more benefits including stipends. 
 

Michelle De Los Santos provided an overview of the Senior Companion Program.  This 
program started with the Alzheimer’s Association but was taken over about 15 years 
ago by Catholic Charities.  The program provides companionship to homebound 
individuals to ensure that they also remain active and provides much needed rest for 
the caregiver.  When it started, the program was only offered to seniors suffering from 
dementia or Alzheimer’s but the program has change and now serves home bound 
individuals, regardless of the reason they are home bound.  The Senior Companions 
are not able to do chores, administer medication, bathe or diaper change an 
individual.  Their purpose is to keep the care recipient company to allow the caregiver 
to practice some self-care.  They are allowed to accompany seniors to the congregate 
sites to encourage their participation in these activities.  The eligibility requirements 
for volunteers is to be 55 years old or more, low-income, and physically able.  Catholic 
Charities handles the volunteer intake while AlzCare, Inc. accepts the referrals for 
seniors needing this service.  Once AlzCare accepts them as a client, Michelle De Los 
Santos will work with the families to place a volunteer.  This concluded the 
presentation and the floor was open for questions. 
 

Ms. Dumon added that there is an eligibility process for volunteers since they are 
provided with incentives, such as a $3 per hour stipend, volunteer insurance, and 
other benefits.  She also shared that every year an annual volunteer recognition event 
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is held to recognize the work volunteers are doing.  She mentioned that they currently 
have 10 volunteers within the Senior Companion Program. 
 

Ms. Dumon also shared that they have a number of Foster Grandparents serving the 
following partners: Juvenile Hall, St. Mary’s School, Sacred Heart School, the Migrant 
Head Start Program in Brawley, El Centro, and Calexico, and the Alternative Education 
Program in Brawley, El Centro, and Calexico. 
 

During COVID-19, companions have been doing virtual training and visits to ensure 
the safety of all participants.  Catholic Charities is providing PPE for those companions 
that request it and is working with seniors that may not be comfortable visiting homes 
yet and providing alternatives for service. 
 

Ms. Dumon shared that Catholic Charities celebrates diversity. 
 

Ms. Sedalia Sanders asked if this could be a dual program that can be offered to a 
client that may have In-Home Supportive Services (IHSS).  Ms. Dumon responded that 
they could schedule a Senior Companion for a senior that already has IHSS.  Usually, 
they are schedule when the IHSS workers are not there. 
 

Member Sedalia Sanders asked if this service required a provider’s note.  Michelle De 
Los Santos stated that she receives referrals from health care providers and others.  
Ms. Dumon clarified that referrals can come from different entities.  
 

Monica De Leon clarified that even though Catholic Charities handles the Senior 
Companions, deciding whether a family qualifies for respite is handled by AlzCare, 
Inc., the provider for Respite Services.  Once they approve someone for service, 
Michelle De Los Santos works to place a senior companion with this family. 
 

Ms. Dumon stated that she is grateful for the partnership Catholic Charities has to be 
able to provide both programs. 
 

Manuel Sanchez commented that seniors are becoming homebound and developing 
a great resistance in getting out.  We need programs such as this one to get people 
moving and out of the house to ensure their emotional wellbeing. 
 

Monica De Leon, staff, asked if senior companions are able to accompany seniors on 
walks and exercise.  Ms. Dumon responded that it would be great for seniors to get 
out and walk.  Michelle De Los Santos responded that the Senior Companions are 
trained to ask the client what they want to do so that they focus on the seniors needs. 
 

Veronica Wright asked how the program is advertised.  Ms. Dumon responded that 
they get referrals from partner agencies.  Michelle De Los Santos clarified that they 
advertise where seniors congregate such as congregate meals sites, senior 
apartments and social media.  Catholic Charities is working on a public service 
announcement.  They also rely on word of mouth.  That is one of the best ways to get 
additional volunteers and clients. 
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AJ Gaddis asked if there is any type of training required for volunteers.  Ms. Dumon 
responded that they provide a 20 hour orientation before volunteers get placed and 
a 2 hour long training once a month.   
 

AJ Gaddis also asked if the funding is provided by AmeriCorps.  Ms. Dumon responded 
that funding comes from AmeriCorps for both programs.  AlzCare, Inc. also provides 
some funding to expand services for the Senior Companion Program. 
 

AJ Gaddis asked if the funding has any stipulations on where the programs are offered.  
She noticed that the Foster Grandparent program is offered to the parochial schools.  
Would it be possible to expand to include other schools?  Ms. Dumon responded that 
they would love to work with other schools that may be interested.  Michelle D Los 
Santos commented that in the past they tried to work with other school districts but 
it took too long to get through all the red tape.  Unfortunately they could not make it 
happen.  However, if the schools are interested they would be happy to revisit.  
 

AJ Gaddis asked where the current volunteers serve.  Ms. Dumon responded that the 
Senior Companion Program currently had 10 senior companion volunteers serving the 
Imperial Valley only.  The Foster Grandparents program had 40 volunteers serving 
Imperial Valley and 43 volunteers serving San Diego County. 
 

AJ Gaddis suggested that the program be promoted at the local farmer markets such 
as the Imperial Market Days and also through the use of the local chambers of 
commerce.   
 

Chair Ward thanked Victoria, Michelle, and Abigail for their very interesting 
presentation.  This concluded the discussion. 

 

VI. COMMITTEE REPORTS: 
Virginia Ward asked Committee Chairs to provide a report for each committee. 
 

Executive Committee: Chair Ward had nothing to report. 
 

Planning & Finance Committee: Paul R. Monarrez had nothing to report.   
 

Legislative Committee:  Helen Lopez informed the Advisory Council that she sent out the top 
ten proposals report.  This was the result from the annual legislation session that took place 
in October.  She went over the top priority proposals that including ten (10) state and one (1) 
federal proposal.  The legislative team composed of 18 members is now in the process of 
calling legislators to encourage them to introduce and author each one of these bills.  
Following are a few of the proposals from the email update that was sent: 
 

SP-14: Personal Needs Allowance.  The measure would increase the personal needs 
allowance from $35 to $50 per month.  Providing a little more spending money to those living 
in Long-Term Care Facilities.  California has the lowest personal needs amount of the states.  
Last year the bill was introduced by Lisa Calderon but it was held in appropriations due to a 
clause that required future increases.  Calderon has agreed to reintroduce the bill.  The clause 
regarding future increases has been removed to help it get through. 
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AP-12 is another bill that has been picked up.  The measure would provide Mental Health 
Telephone Support Services.  This would create, in counties that do not have one already, a 
targeted referral service that would provide a level of interaction on the phone and referrals 
using behavioral health money.  Trained volunteers will be able to ask the right questions and 
recognize when a referral needs to be made.  It is a hybrid between the senior companion 
program and the behavioral health peer service program, which no longer exists.  This has 
already been picked up by Assembly member Vogel. 
 

AB-98 is a bill that was introduced last year by Assembly member Frasier.  This bill has been 
picked up again by Assembly member Dodd this year, since Assembly member Frasier’s 
resignation.  This bill will provide a durable medical equipment pilot program for three 
counties to recycle used medical equipment.  It has never been done before.  Used medical 
equipment ends up in thrift stores and bought by those that cannot purchase new equipment. 
 

This is the current status of California Senior Legislature (CSL) proposals.  The CSL has not yet 
received any requests to support any other bills.  However, the deadline to introduce new 
bills is February 24, 2022.  Once the legislative platforms are established, requests are 
expected to come in. 
 

Helen Lopez concluded her report stating that the three proposals that have been picked up 
were on her top ten list.  She reminded other members that an email was sent out with the 
top ten proposals with a brief description and a link for additional information.  She also 
invited the members to reach out to her with any questions or if they needed clarification on 
any proposal on the list.  She then opened up for questions. 
 

Sedalia Sanders added that the three bills described above will have the support of the 
Commission on Aging of the State and together they should be able to turn this bills into law. 
 

Chair Ward commended Lopez for a job well done.  This concluded this report. 
 

Nutrition Committee:  Oreda Chin reported that the Committee has not met but they 
continue to monitor the Congregate Sites.  The last site she visited earlier this month was the 
Calexico Congregate Site.  One area of concern for this site is that they do not have hot water.  
Everything is done using cold water.  The other area of concern is the sterilization of the 
tables.  It is sterilized at the beginning but not after the games.  The clients do not wash or 
use hand sanitizer after they play their games.  No hand sanitizer was available.  However, 
Oreda Chin will be providing hand sanitizer to Catholic Charities for all their sites.  Fire alarms 
are also in very bad condition and may not work.  The ice machine is not working and there 
was no marketing material or signage available.  Mariana, the staff lead, does not have any 
volunteers.  The group is good and are happy the site is open.  Oreda Chin wants to make 
sure that hand sanitizer is available so that seniors are able to clean their hands before eating.  
 

Chair Ward informed Oreda that the hot water issue has been something that they’ve found 
years before.  The rent is paid to the City of Calexico but findings are not getting fixed.  She 
agreed that the fire alarms do not work.  Oreda Chin stated that she would bring these issues 
to the attention of the Calexico City Mayor, Javier Moreno.  AJ Gaddis commented that she 
had seen these issues again and again.  She also commented that the senior community in 
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Calexico are very vocal about these types of issues and this will definitely help.  Ben Horton 
asked if this is the Community Center in Calexico.  Chair Ward told him that it was.  Ben Horton 
said that he would talk to the person in charge of the Community Center to get these items 
resolved.  Oreda Chin thanked Ben and said she would follow up with him.  Oreda Chin will 
provide hand sanitizer and other items for all the sites.  AJ Gaddis mentioned that Sean Wilcox 
offered hand sanitizer and other items to ICAAA.  Oreda Chin confirmed that she received her 
supply from that source.  Discussion followed regarding this supply from Daniel Romero and 
Sedalia Sanders.  Member Sanders recommended that items be checked to make sure the 
items were not expired and that masks are still in good condition.  No further discussion. 
 

Transportation Committee:  AJ Gaddis reported that committee has not met.  However, she 
is working on setting up a meeting date with staff. 
 

Social & Health Committee:  Manuel Sanchez reported that the committee met on January 
13, 2022, and discussed the purpose and concerns of the committee.  The committee realized 
that seniors are becoming isolated and unwilling to leave their home.  The committee will 
meet again for a presentation and update from the Imperial County Behavioral Health 
Department.  Staff will reach out to the committee once they work out a date with this 
department.  This concluded his report. 
 

VII. INFORMATION: 
The informational items included in the agenda packets consisted of the attendance roster, 
information on Coronavirus (COVID-19), and dates of the upcoming Public Hearings.  Chair 
Ward opened up for questions.  Helen Lopez informed the Advisory Council that due to her 
responsibilities with CSL, the AARP Tax Program, and among others she would not be able to 
help with the Public Hearings.  She encouraged other members to help with this.  Sarah Enz 
informed them that dates could not be changed per California Department of Aging.  Oreda 
Chin asked how members could volunteer and find out about the training.  Sarah Enz 
explained that members were needed to host each of the Public Hearings.  Staff will be 
present to provide support when available.  Monica De Leon added that Karla Flores, the Long 
Term Care Ombudsman will host the Public Hearing at the El Centro Post-Acute since she is 
aware of COVID-19 Protocols.  However, members are needed to host the other Public 
Hearings.  If anyone would like to volunteer they just needed to reach out to her.  Mrs. De 
Leon also reminded Advisory Council that the training is scheduled for Wednesday, January 
26, 2022, at 9:00 am via ZOOM.  However, the time and date could be to change if requested 
by council members.  Advisory Council members volunteered for the different Public 
Hearings.  This concluded the discussion. 
 

VIII. AREA AGENCY ON AGING DIRECTOR’S REPORT: 
Sarah Enz provided the Director’s Report.  She apologized that a written Director’s Report 
was not provided.  She explained that the office has been hectic the past couple of weeks.  
She was excited to announce that the Aging & Disability Resource Connection (ADRC) 
Emerging Status application was accepted and approved by California Department of Aging 
(CDA).  Sarah Enz along with Madeline Dessert have been working with Letty Zuno and Karen 
Teran from Access to Independence on this project.  Information on funding levels has not 
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yet been received.  No further updates.  Helen Lopez provided Kudos to staff for getting this 
done and offered her support if needed.  This concluded the Director’s Report. 
 

IX. ANNOUNCEMENTS BY MEMBERS: 
AJ Gaddis is the member of the Imperial Valley Gardening Community and she heard that a 
group of folks, including John Hernandez, will be planting a community garden at the Brawley 
Senior Center.  AJ Gaddis thought it would be important to hear from them and learn more 
about what they are doing.  Monica De Leon, staff, informed AJ Gaddis that it would be great 
to have a someone from that group present during the ICAAA’s monthly virtual trainings.  She 
will reach out to AJ Gaddis for contact information.  AJ Gaddis also invited all present to join 
the Facebook Group to learn more about gardening and share gardening ideas and tips. 
 

Manuel Sanchez announced that the Point in Time in Count is coming up.  A training is taking 
place today at 5:30 pm at Desert Trails in El Centro.  The Point in Time Count will be held on 
January 28, 2022, at 6 am to count the homeless in our community. 
 

Helen Lopez announced that along with AJ Gaddis and six other members, they will start 
offering support for tax consultation for the elderly through AARP.  They are expected to 
begin middle of February, every Tuesdays and Thursday from 10 am to 2 pm at the El Centro 
Community Center.  Helen will send information to the community and others once she has 
a start date.  The Volunteer Income Tax Assistance (VITA) program from Campesinos Unidos 
is expected to start offering ther services on February 1, 2022 at the same location. 
 

Oreda Chin announce that Gateway Church in Brawley is hosting the Farmworkers Institute 
of Education and Leadership Development.  The institute provides the opportunity for people 
to get their high school diploma, not only GED.  The classes are offered at Gateway Church 
from 9 am to 1 pm and 5 pm to 9 pm.  In a few more weeks, the institute will also be providing 
child care for any students needing that support while studying to receive their high school 
diploma. 
 

No further announcements were made. 
 

X. FUTURE AGENDA ITEMS: 
Helen Lopez suggested a presentation from Senior Employment Program (Title 5).  Sarah Enz 
believed that this is offered by the Imperial County Work Training Center.  Helen Lopez stated 
that she would ask them and get the information over to Monica De Leon to schedule a 
presentation. 
 

XI. ADJOURNMENT:  Chair Virginia Ward called for motion to adjourn the meeting.  Helen Lopez 
moved to adjourn the meeting at 10:34 am.  Manuel Sanchez seconded the motion.  Chair 
Ward called for vote.  Motion passed unanimously with no nays or abstentions. 
 

Sarah Enz         Monica Veliz De Leon 
Acting Public Administrator/ ICAAA Director    Recording Clerk 


