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Meeting Minutes: Thursday, April 21, 2022 
Proceedings: 
The Imperial County Area Agency on Aging Advisory Council met for a regular meeting on 
Thursday, April 21, 2022, at 9:00 a.m. via ZOOM:   

https://us02web.zoom.us/j/89725703645?pwd=QU1YSTNKT3lMbTg1aGZ1d3ZwR0ZzZz09 
Phone Number: +1 669 900-6833 | Meeting ID: 897 2570 3645 | Passcode: 286939 

 

 

  

 
Voting Attendees: Representing Sector: 

 Benjamin J. Horton 
Paul R. Monarrez 
Mike Lara 
Helen Lopez 
Daniel Romero 
Oreda Chin 
Pablo Corona 
Javier Moreno 
Sedalia Sanders 
Terry Swing 
Ismael Lopez 
Manuel Sanchez 

District 5 
Disabled Interest 
Senior Advocate 
CSL – Senate 
CSL – Assembly 
Senior Organization 
HICAP 
Law Enforcement 
At-Large 
At-Large 
At-Large Alternate 
At-Large Alternate 
 

                Non-Voting Attendees/Providers: 
 
 
 
 

Sarah M. Enz 
Madeline Dessert 
Karla Flores 
Joanna D. Zepeda 
Monica Veliz De Leon 
Veronica Henderson 
Polo Salazar 
Ivan Romero 
Guadalupe Rodriguez 
Alejandra Pulido, MSW 
Karen Teran 
Guadalupe Ruiz 
 

Absent: 
Cynthia Alba 
AJ Gaddis 
John Hernandez 
Supervisor Ray Castillo 
Virginia Ward 
Veronica Wright 
Patricia A. Thompson 
Supervisor Mike Kelley 

Acting Public Administrator / ICAAA Director 
ICAAA Department Fiscal Manager 
ICAAA Long Term Care Ombudsman Coordinator 
ICAAA Administrative Analyst I 
ICAAA Information & Assistance Coordinator 
County of Imperial, Counsel 
Catholic Charities, Program Manager 
Catholic Charities, Quality Assurance/ Case Manager 
Catholic Charities, Director of Outreach Imperial Valley 
Alzheimer’s Association, Care Consultant & Education Manager 
Access To Independence, Program Manager 
Pioneers Memorial Health District 
 

 
District 1 
District 3 
District 4 
County of Imperial 
League of Cities 
Senior Advocate 
Service Provider 
At-Large Alternate 

https://us02web.zoom.us/j/89725703645?pwd=QU1YSTNKT3lMbTg1aGZ1d3ZwR0ZzZz09
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Agenda Item / Action Taken: 
 

I. FLAG SALUTE, ROLL CALL (MEMBERS), AND INTRODUCTIONS (GUESTS):  
Vice Chair Oreda Chin called the meeting to order at 9:01 a.m.  Flag salute and roll call were 
completed and quorum was established.  Staff introduced guests. 
 

II. APPROVAL OF MINUTES: 
Helen Lopez motioned to approve the March 17, 2022, Advisory Council meeting minutes as 
presented.  Ismael Lopez seconded the motion.  Vice Chair called for vote.  The motion passed 
unanimously with no nays or abstentions. 
 

III. PUBLIC COMMENTS: 
Vice Chair Oreda Chin opened up the floor for public comments.  Karla Flores invited the 
Advisory Council to save the date for the World Elder Abuse Awareness Day, In-Person 
Conference, scheduled for Tuesday, June 21, 2022, from 8:30 am to 12:00 noon.  This concluded 
the public comments.  No further comments were received. 
 

IV. ACTION / DISCUSSION ITEMS: 
a) Ratify Resolution of the Imperial County Area Agency on Aging Advisory Council 

authorizing the continuance of remote meetings in accordance with the provisions 
of State Assembly Bill 361. 
Helen Lopez motioned to ratify resolution.  Sedalia Sanders seconded the motion.  No 
further discussion. 
 

b) Discuss the 2022 California Senior Legislature (CSL) Elections 
CSL Elections will take place during the next regularly scheduled Advisory Council 
Meeting on Thursday, May 19, 2022.  The incumbents have applied for re-election as 
follows: 

• CSL Senator: Helen Lopez 
• CSL Assembly Member: Daniel Romero 

Oreda Chin opened up the floor for discussion.  Sarah Enz clarified that this item is for 
discussion only and that the election will take place on May 19, 2022.  No further action 
will be required today.  Helen Lopez commented that she will check with California State 
Legislature to see if a formal election is needed or if the candidates can be selected by 
affirmation next month.  This ended the discussion. 

 

V. PRESENTATIONS: 
a) Senior Nutrition Program – Catholic Charities – Polo Salazar, Program Manager, and 

Ivan Romero, Quality Assurance/ Case Manager 
Polo Salazar, Program Manager for the Senior Nutrition Program, introduced himself 
and Ivan Romero, the Quality Assurance / Case Manager.  He then provided a 
definition of each of the programs and the benefits they offer to senior participants.  
Catholic Charities currently serves 296 clients through the Home Delivered Meal 
Program (Meals on Wheels), 161 clients are served directly by Catholic Charities while 
135 receive their meals from Mom’s Meals.  Catholic Charities currently has 284 
Congregate Meal participants, 127 have their meals delivered at home due to the 
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pandemic.  These seniors are active enough to be able to attend a congregate site but 
chose not do so to reduce their risk of contracting COVID-19.  An additional 32 seniors 
receive their meals through Mom’s Meals because of dietary restrictions.  The rest of 
the seniors, 125, receive their meals at eight of the nine congregate sites currently 
open.  The Ocotillo Congregate Site is pending to re-open.  Mr. Salazar went over the 
eligibility requirements for the Home Delivered Meal and Congregate Meal Programs. 
 

Ivan Romero continued the presentation by explaining the intake process and how 
the Priority Rating Scoring is used to determine if a senior qualifies for the Home 
Delivered Meal program.  Mr. Romero discussed the follow-up procedures and the 
process to place seniors in routes.  Mr. Romero concluded with a quick description of 
the additional benefits seniors receive by participating in the Senior Nutrition 
Program.  The Home Delivered Meal drivers are trained to identify if there are any 
issues with the seniors and to ensure families and law enforcement are notified if an 
emergency occurs.  Participating in the Congregate Meals Program, allows seniors to 
have companionship and make new social networks that will allow them to have a 
better quality of life. 
 

Mr. Salazar continued with the presentation and explained the intake process and the 
eligibility criteria to participate in the Congregate Meal Program.  He went over the 
contribution process and the suggested amount for both programs.  However, he did 
clarify that a contribution is not required to participate in the programs. 
 

In 2021, 84,030 meals were provided to 545 clients.  Mr. Salazar went over the list of 
cities currently being served by the Senior Nutrition Program throughout the county.  
Mr. Salazar was excited to announce that there is no waiting list for the Senior 
Nutrition Program. 
 

Mr. Salazar discussed the challenges for volunteers during the pandemic and 
discussed the benefits of participating in the Senior Nutrition Program as a volunteer 
as well as a participant. 
 

Mr. Salazar concluded his presentation by stating that Catholic Charities has obtained 
a wealth of knowledge in the past two years due to the pandemic.  Currently, the 
Senior Nutrition Program has started offering shelf-stable meals for the weekend 
and/or for seniors that do not have any refrigerated space.  These shelf-stable meals 
are also used as back up in case of an emergency.  Catholic Charities has enough meals 
in inventory to provide three days of meals to their participants should their kitchen 
be closed.  Finally, he reported the numbers for 2021.  The Senior Nutrition Program 
provided a total of 143,514 meals as follows: 10,431 through Congregate In-Person 
Dining, 49,053 COVID-19 Congregate Meals Delivered to Home, and 84,030 Home 
Delivered Meals.  Mr. Salazar then opened up for questions. 
 

Sedalia Sanders asked if there was a certain income level that would prevent a senior 
from participating in the Senior Nutrition Program.  Mr. Salazar responded that 
income is one of the questions asked per guidelines from the California Department 
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of Aging (CDA) but it does not impact a senior’s ability to receive a meal through the 
Congregate Meal or Home Delivered Meal programs.  However, if there was a waiting 
list, a senior with a higher level of income may have a lower priority rate and may stay 
longer on the waiting list. 
 

Sedalia Sanders asked if there are any specialized meals for diabetes, high cholesterol, 
and/or high blood pressures.  She further asked if this required a doctor’s note.  Mr. 
Salazar responded that all the meals provided by Catholic Charities are supervised and 
approved by a Certified Dietitian who takes these concerns into consideration when 
approving the menus.  Furthermore, special diet options are available to participants 
through Mom’s Meals.  Mr. Salazar asked Ivan Romero, who prepares the orders for 
Mom’s Meals, to inform the Advisory Council about the options.  Mr. Romero 
responded that a doctor’s note is not required for a senior to receive a special meal 
or diet plan.  Mom’s Meals offers a Pureed Meals, Diabetic Friendly, Renal Friendly, 
Low-Sodium, Cancer Friendly, and many more options.  The intake form for Mom’s 
Meals is long because it includes notes regarding the client’s dietary needs, allergies, 
and preferences.  Polo Salazar added that the meals prepared in-house by Catholic 
Charities are low-sodium, no additional salt is added to any meal.  Catholic Charities’ 
staff also keeps track of client’s allergies and removes those items prior to delivery to 
the client. 
 

Oreda Chin shared that she had tried a product that was very spicy; this was the Chile 
Relleno.  Oreda Chin asked if the spiciness levels is tested prior to distribution.  Polo 
Salazar clarified that in the past year, they have faced issues with having to find 
substitions for items that do not arrive as ordered because they are out of stock.  That 
is what happened with this particular meal.  The sauce that is typically used for the 
Chile Relleno was not available and a substitute sauce was used.  Seniors did let him 
know that it was spicy and staff will no longer use this sauce. 
 

Manuel Sanchez asked if a senior could be disqualified based on income.  Mr. Salazar 
responded no.   
 

This concluded the questions.  Mrs. Oreda Chin thanked Catholic Charities for the 
presentation and the services provided. 
 

b) Volunteer Appreciation Week – Sarah Enz, ICAAA Acting Director 
Sarah Enz explained that this week is Volunteer Appreciation Week.  Staff wanted to 
thank our Advisory Council for volunteering with us.  She then thanked each of the 
Council Members individually providing a brief description of their accomplishments. 
 

Sedalia Sanders gave everyone a round of applause.  Oreda Chin thanked Sarah Enz 
for the kind words.  This concluded the presentation. 
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VI. COMMITTEE REPORTS: 
Vice Chair Oreda Chin asked Committee Chairs to report for their committee. 
 

Executive Committee:  Nothing reported. 
 

Planning & Finance Committee: Nothing reported. 
 

Legislative Committee:  Helen Lopez had nothing new to report.  The elections will be held 
in May, 2022.  A written report was sent out a couple of weeks ago and she will send out any 
updates as they are received.  The reports include links to the sites were members may follow 
those bills.  This concluded the report. 

 

Nutrition Committee:  Oreda Chin had nothing to report. 
 

Transportation Committee:  Sarah Enz, ICAAA Acting Director, reported that Imperial County 
Transportation Commission held its first Unmet Needs Public Hearing.  The meeting was 
shorter than expected.  The issues that the Transportation Commission had identified were 
addressed in this meeting.  The next meeting will be held in about a month and Ms. Enz will 
make sure staff shares it with Advisory Council Members. 
 

Social & Health Committee:  Manuel Sanchez had nothing new to report.  He will work with 
staff to set up a new meeting date soon. 
 

VII. INFORMATION: 
Vice Chair Oreda Chin went over the informational items included in the agenda packet which 
consisted of the attendance roster and the updated Council Members Roster.  This concluded 
the discussion. 
 

VIII. AREA AGENCY ON AGING DIRECTOR’S REPORT: 
Sarah Enz provided the Director’s Report.  The Senior Nutrition Program numbers continue 
to increase and there is no wait list.  She thanked Catholic Charities for the work they are 
doing in increasing those numbers.  She reported that Monica De Leon, Information & 
Assistance Coordinator, is busy attending many outreach evens and getting information to 
the public.  She reiterated the invitation by Karla Flores, Long-Term Care Ombudsman, to save 
the date for the World Elder Abuse In-Person Conference scheduled for Tuesday, June 21, 
2022.  Additional information will be sent out as it becomes available.  She encouraged 
everyone to attend.  She went over the Congregate Sites Reopening schedule.  Holtville is 
currently closed due to lack of participation.  She informed the Advisory Council that 
Madeline Dessert, Department Fiscal Manager, and she will work with Catholic Charities to 
increase participation in all sites and transition Congregate Meal Program clients receiving 
their meals at home back to in-person dining at the congregate sites.  The Ocotillo Site was 
set to open, however, the volunteer manning that site is no longer available.  Catholic 
Charities is looking for a volunteer to support this site on Fridays from 10:30 am to 12:30 pm.  
This concluded the Director’s Report and she opened up for questions.  No questions were 
received. 
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IX. ANNOUNCEMENTS BY MEMBERS: 
Floor was opened for announcements by members. 
 

Sedalia Sanders congratulated all volunteers and thanked Sarah Enz for the kind words and 
for enriching her life by allowing her to be part of this great organization.  This concluded this 
discussion.  No further announcements were made. 
 

X. FUTURE AGENDA ITEMS: 
No future agenda items were requested. 
 

XI. ADJOURNMENT: 
Sedalia Sanders moved to adjourn the meeting at 9:56 a.m.  Helen Lopez seconded the 
motion.  Vote was called.  The motion passed unanimously with no nays or abstentions. 
 

Sarah Enz         Monica Veliz De Leon 
Acting Public Administrator/ ICAAA Director    Recording Clerk 
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